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VOIP is, or Voice over Internet Protocol, a new form of

digital telephoneservicein which calls are sent and
received over the Internet.
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VoIP Solutton

Voice over Internet Protocol (VoIP) is a technology that
allows you to make voice / telephone calls using a
broadband Internet connection instead of a regular phone

line, which has been the method used for the last hundred
years or so.
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KingAsteriskechnologies is a highly
resourceful, result oriented VoIlP
Solutions company which consists of
core team of dedicated engineers tc
deliver optimum results.

VOIP can be used for all kinds of
telephone-based communication from
text messages, to voice mail, and
traditional phone calls.
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Call Genter

TheKingAsteriskTechnologies
Callcentercan handle huge
amount of inbound and outbouno
traffic, in a secure, reliable way.
TheKingAsteriskcallcenter
combines maximum efficiency
with easy to use and intuitive
Interfaces.
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ompletely Uloud Un VolP
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The right blend of security angerfomance

U Faster and more efficient with
2417 support

U Scalable to grow with yolbussiness

U Extend to multiple locations worldwide

U Rapid deployment
U Calls can be made from
anywhere In the world
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@ Find me/follow me call routing
Q Voicemail to email transcription
Q Call screening

Q Coaching tools

Q Auto attendant

Q Conferencing
@ Do not disturb




vicidial Admin/ Agent = SMS Broadcast Customer Satisfaction
Portal
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CDR Report

in Asterisk



THE,AADYANTAGES OFNISING
VOIPFEQRNXOUR BUSINESS

©) Increased Flexibility And Mobility
© Easy To Install, Use, And Troubleshoot

© Increased Productivity
© VolIP Integrates With Other Business Systems
© Hosted VolP Saves Businesses Money

© Even Older Technology Like Fax Is Supported
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